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Tujuan dari penelitian ini adalah menggambarkan tentang aktivitas belajar 
mengajar matakuliah mendengarkan dikelas, mengidentifikasi masalah dalam 
belajar matakuliah mendengarkan, dan mendeskripsikan strategi yang digunakan 
oleh mahasiswa untuk mengatasi masalah tersebut di jurusan Bahasa Inggris 
Universitas Muhammadiyah Surakarta tahun ajaran 2017. Penelitian ini 
merupakan sebuah kasus pembelajaran yang teknik pengumpulan datanya 
menggunakan wawancara dan observasi. Subjek dari penelitian adalah mahasiswa 
semester 2 di kelas mendengarkan di jurusan Bahasa Inggris Universitas 
Muhammadiyah Surakarta. Untuk menganalisa data kualitatif penulis meringkas 
data, presentasi dan pembuktian pada data. Hasil dari penelitian ini menunjukkan 
bahwa ada beberapa  strategi pada pembelajaran mendengarkan, seperti: strategi 
kognitif dan strategi metakognitif. Hasil akhir menunjukkan ada beberapa masalah 
yang dihadapi oleh mahasiswa didalam belajar matakuliah mendengarkan, seperti: 
kualitas rekaman yang buruk, aksen, dan arahan dosen yang tidak jelas. 
 
Kata kunci: strategi belajar, strategi dalam mendengarkan, masalah dalam 
mendengarkan, strategi kognitif, strategi metakognitif      
 
ABSTRACT 
The purpose of the research are describing the lecturer’s and the students activity 
in listening class, identifying the problem in learning listening, and describing the 
strategies used by the students to cope with the problem in Department of English 
Educaton of Universitas Muhammadiyah Surakarta in 2017 academic year.This 
study is a case study in which the techniques of collecting data are interview and 
observation. the subject of the research is the students of listening 2 in 
Department of English Education at Universitas Muhammadiyah Surakarta who 
studied in second semester. To analyze qualitative data the researcher reduction 
the data, presentation and verification of the data. The result of this research 
shows that there are some strategies in learning listening 2 namely: cognitive 
strategy and metacognitive strategy. The result shows that some problem that 
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faced by the students in learning listening 2 are: bad quality recorder, accent, and 
unclearly instruction from the lecturer. 
Key Words: learning strategies, listening strategies, listening problem, cognitive 
strategy, metacognitive strategy.  
1. INTRODUCTION 
Listening skill is one of the four basis language skills in English beside 
reading, writing, and speaking. Listening ability is needed by the students for 
facing both local and national tests of English tested in written form, so that 
listening should be learned more easily since kindergarten until the higher 
education level. Listening is the activity of paying attention to the speaker and 
trying to get meaning from something heard (Underwood (1989:1). In 
receiving something, the listeners will hear language produced by other people 
first, and he or she is going to respond what they mean and their goals. The 
language learners will be successful if they master the language they learn to 
the point of using it in communication. That idea is supported by Littlewood 
(1981: 1) who states that learners do not only need the ability to understand the 
linguistic forms but also the ability to use the language in actual use. 
Listening skill is important for learning since they enable the students to 
get insight and get information, also to obtain success in communicate with 
others. Existence within and outside school or other place give many listening 
opportunities, but some students fail to capture them because they let their 
mind going wander or they may only focus on what they want to say rather 
than listen to what speaker saying. Listening is a communication skill that 
order the students to understand, translate, and assess what they heard. Having 
a good ability to listen can improve personal interaction like reducing 
problems, fostering understanding, and increasing cooperation. 
When people do not listen carefully or became unfocused on the speaker 
or thinking about other things while listening it is wrong, because listening is 
a planned way to listen and respond to others and pay attention to the speaker. 
There are three elements in listening: comprehending, retaining, and 
responding language. Learning depends on listening. Listening supplies the 
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aural input that serves as the basis for language accession and eneables 
learners to interact in spoken communication. Good language instructors or 
teacher will show students how they can modify their listening behavior to 
cope with variety of situations, listening purpose, and types of input. The 
instructore helps the students to develop their listening strategies and match 
the suitable strategies each listening situation. 
Listening strategies are techniques or action used by the students or 
listener to comprehend and recall listening input. The strategies of listening can 
be classified by how the students or listener processes the input the listener taps 
into background of the topic, contextt or situation, type of text, and language 
background information that they heard to interpret, and anticipate what will 
appear next. 
The researchers reviewed the strategies used by the students to cope with 
the problem in listening comprehension. And then he identified the learners’ 
listening comprehension problems faced in class, and classified the strategies 
used by the students to cope with the problem. It is expected that the findings 
of this review paper provide good views for the teaching and learning of 
listening comprehension for both teachers and learners especially at 
Universitas Muhammadiyah Surakarta because the researcher hold the 
research at Universitas Muhammadiyah Surakarta.  
The present study is intended to describe the problems in listening 
comprehension and the strategies used by students in learning listening at 
University students'. The title of this study is “Strategies Applied By Students 
to Cope With The Problems In Listening Class: A Case Study In Department 
Of English Education Of Universitas Muhammadiyah Surakarta In 2017 
Academic Year” 
This study is not the first research that investigates the strategies in 
listening comprehension. There are several researches on listening 
comprehension strategies. Dr. Arafat Hamouda (2013) carried out a research 
entitled “An Investigation of Listening Comprehension Problems 
Encountered by Saudi Students in the EL Listening Classroom”. This 
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research focused on investigating the listening problem faced by a group of 
first year English students of Qassim University. The subject of this research 
is 60 students who studied listening course in 2012/13 at Qassim University. 
The method of this research is Questionnaire and interviews to get the data. 
And the result of this research showed that the problems faced by the students 
are accent, pronunciation, speed of speech,  unsufficient vocabulary, different 
accent, less concentration, distress. Bad quality of recording is the major 
problem faced by EFL Saudi learners. 
Celce-Murcia (2002: 67) in Fauziati (2015) stated that Listening is the 
language skill that is used most frequently. It has been estimated that adults 
spend almost half their communication time listening, and students may 
receive as much as 90% of their in-school information through listening to 
instructors and to one another.  
2. RESEARCH METHOD 
The Type of this research is descriptive qualitative research. This 
research uses descriptive method. Therefore, in conducting this research the 
writer does some types of collecting data related to descriptive method such 
as by doing an observation and interview. And the techniques of analyzing 
data are, reduction the data, presentation, and verification of the data. 
 
3. FINDING AND DISCUSSION 
This chapter presents the analysis of data based on the problems 
statement stated in the previous section. The data is collected from four 
participants of second semester students of listening 2 of Department of 
English Education at Universitas Muhammadiyah Surakarta. This research 
also presents the desription of the research finding. In the data analysis, the 
writer describes the teaching learning process of listening class conducted in 
Department of English Education of Universitas Muhammadiyah Surakarta 
and the object of this research is the problem faced by the students in learning 
listening and the strategies used by the students to cope with the problems.  
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Data have been analyzed and some categorization have been formulated, 
namely: Lecturer’s activity, student’s activity, the problem faced by second 
semester students in learning listening, student’s learning strategies. 
3.1 Lecturer’s Activity  
Based on the observation the reseacher conclude that he teaching 
learning process of Listening 2 in Department of English Education at 
Universitas Muhammadiyah Surakarta is conducive. the students keep 
silent and feel enjoy with the learning process in class and the teaching 
learning process are parted into three steps: Pre-Listening, While-
Listening, After Listening. 
3.2 Student’s Activity 
Based on the interviewees (students) the researcher conclude that 
there are several strategies used by second semester students when 
learning listening in class namely: Before Listening, During Listening, 
After Listening. 
3.2.1 Before Listening 
Before the listener start listen to the speaker, there are some 
strategies that can be used to prepare to cope with difficulties in 
learning listening. On this section the listener prepare their self to 
understand about the topic. Based on the interviewee the 
researcher found some strategies that used by the second semester 
students in learning listening and the strategies are Connect and 
Predict this strategies are included into before listening strategy. 
Connect  
Based on the interview the researcher found that the students use 
some strategy namely connect. Connect means to understanding 
the assignment by thinking about the background of the topic that 
already know. 
The following extracts help to explain the strategy: 
“The lecturer of listening 2 are gives us some materials 
before we start the study. So, before I enter the class to study 
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I was already listen the material. Finally, after the class 
begin, I already understand about the topic of the materials. 
In class I just add some topic that I understand to give more 
information. “(Quoted from Interviewee 1) 
Based on the quotation above the researcher found that the 
students use some strategies namely connect. Connect is one of 
the strategy that included into before listening strategy that focus 




Predict is guesses about the topic based on the speaker. Before 
they start the study the students are prepare their self with 
guessing about the topic that will appear on the class, they read 
the material or their note to predict the next topic. 
The following extracts help to explain the strategy: 
“We have a hand note, so I start to guess about what will 
be studied in the next meeting. So I start to read the hand 
note material and then I start to search the audio or 
important information on youtube or another source then I 
trying to listen the audio from youtube or internet to get more 
knowledge. “(Quoted from Interviewee 3). 
Based on the quotation above the researcher found that the 
students use predict strategy, predict strategy included into before 
listening strategy. 
3.2.2 During Listening 
In this section the students listen to the materials given by the 
lecturer. Based on the data interview the researcher found some 
strategies that used by the interviewees and the strategies are take 




Take a note. 
Based on the data interview the researcher found some strategies 
that used by the students in during listening the students use take 
a note strategy to save the information of the topic or to keep their 
mind to remember the important information. Write a notes about 
the important information can help to remember the ideas. 
The following extracts help to explain the strategy: 
“I used it, I always used it. If I’m on exam I take a note  
then, I copy it to my book if the note is lack of information I 
will add more information that I’ve got from the lecture.“ 
(Quoted from Interviewee 3). 
Based on the quotations above the researcher conclude that 
the students in listening 2 used take a note strategy. Take a note 
strategy included into during listening strategy. 
Re-Listen/Find a Fix 
Based on the data interview the researcher found some 
strategies that used by the interviewee or student namely re-
listen/find a fix this strategy used by the student to make sure the 
meaning of word or phrase that said by the speaker. The student 
just relisted the audio several times. 
The following extracts help to explain the strategy: 
“The specific strategy is like listen to the variety of 
accents. Because there are so many accents in English 
language. So I always re listen to the audio several times to 
understand the accents and to understand the meaning. 
“(Quoted from Interviewee 2). 
Based on the quotation above the researcher found that the 
students in listening 2 used Re-Listen/Find a Fix strategy and this 





3.2.3 After Listening 
This is the last section of listening class. In this section the 
students finish listen the material and prepare their self to answer the 
question or make sure about the information that they have been 
listen. 
Extend  
Based on the data interview the researcher was found some 
strategies included into after listening strategy. And the strategy is 
extend. Extend is the way to search more information about the topic 
from another source. The researcher found that internet is the easiest 
way to get more informations. 
The following extracts help to explain the strategy: 
“I like to listen to an English music so I accustomed with the 
word of English and I also watch a film without subtitle. So it 
can make me more understand about new information and to 
be quickly catching the meaning or new information.“ (Quoted 
from Interviewee 1) 
Based on the quotation above the researcher found that the 
students in listening 2 used extend strategy. Extend strategy included 
into after listening strategy. 
3.3 The problem faced by second semester students in learning listening 
Based on the interviewees (students) the researcher conclude that 
there are some problems in learning listening that faced by second 
semester students namely: lecturer’s less performance, unknown accent, 
and bad facilities. 
3.3.1 lecturer’s less performance  
This problem is faced by two of four interviewees. They 
argue that the lecturer of listening 2 in Department of English 
Education of Univetsitas Muhammadiyah Surakarta is 
disappointing because the lecturer makes the students feel confused 
because the lecture doesn’t give opportunity to the students to 
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create their own argument to answer the question and the other 
students think that the lecturer is less mastered the English 
language and sometimes gives unclear instruction. 
The following extracts help to explain the problem: 
“The problem that I faced is caused by the lecturer it-self. 
It makes me feeling uncomfortable. Actually if I listen to the 
material I can handle that. But to answer the question I feel 
like I can’t use my own arguments to answer the question, I 
should follow the lecturer’s arguments. That is actually the 
problem that I faced.“ (Quoted from Interviewee 1) 
From the quotation above the researcher found that the 
listening 2 lecturer in Department of English Education caused 
some problem to the students. It is actually being a crucial 
problem because lecturer is the guide to success to study listening 
skill. 
3.3.2 Bad Facilities 
Facilities are something designed, build, installed or 
some stuff to serve a specific attempting a comfortable or 
service. Or something that allow the easier performance of a 
work or action, and course of conduct, etc. the third problem 
faced by second semester students in learning listening is bad 
facilities. based on the data this problem faced by two of four 
students in learning listening at Department of English 
Education at Universitas Muhammadiyah Surakarta, they 
stated that the facilities in their class is less maintained. 
However facilities in learning listening is very important 
because if the facilities are bad the students can feel disturbed 
and can makes their focus disappear. 
The following extracts help to explain the problem: 
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“Maybe the other problem is on the facilities, the 
classroom is less supportive for learning. Actually we 
listen to the audio from sound system in front of the class. 
But how if we sit on the back of the class? It will difficult 
to listen the audio so it’s not effectives. The quality of the 
recording is the problem on the facilities. “(Quoted from 
interviewee 4) 
From the quotation above the researcher concluded the 
facilities like classroom or audio recording to study Listening in 
Department of English Education at Universitas 
Muhammadiyah Surakarta is less supportive to use to study. 
3.4 Student’s Learning Strategy 
3.4.1 Cognitive strategy  
Based on the data interview the researcher found some 
strategies used by the students. And the strategies are sourcing 
and note taking. Those strategies included into cognitive 
strategy. Based on the data interview the researcher conclude 
this strategy are used by all of the interviewees in learning 
listening at Department of English Education at Universitas 
Muhammadiyah Surakarta. 
The following extracts help to explain the strategy: 
 “Yes, sometimes I like to take a note about what I was listen 
before. So I don’t forget about the information about the 
material. “(Quoted from Interviewee 1). 
3.4.2 Metacognitive strategy 
Based on the data the researcher found some strategies used 
by the students and the strategies are planning, concentrating, 
and monitoring. This strategies included into metacognitive 
strategy. Based on the data interview the researcher conclude 
that this strategy used by all of the interviewees in learning 
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listening at Department of English Education at Universitas 
Muhammadiyah Surakarta. 
The following extracts help to explain the strategy: 
“The lecturer of listening 2 are gives us some materials 
before we start the study. So, before I enter the class to 
study I was already listen the material. Finally, after the 
class begin, I already understand about the topic of the 
materials. In class I just add some topic that I understand 
to give more information. “(Quoted from Interviewee 1) 
 
4. CONCLUSION 
Based on the research result and discussion the researcher concludes that: 
4.1 The teaching learning process of Listening 2 in Department of English 
Education at Universitas Muhammadiyah Surakarta is in control or 
conducive. 
4.2 Based on the interview the researcher concludes there are some problems 
that faced by the students of listening 2 namely: Lecturer’s less 
performance and Bad facilities. actually  Lecturer’s less performance is 
the biggest problem that faced by the students in study listening 2 this 
problem is faced by two of four interviewee s they argue that the lecturer 
of listening 2 in Department of English Education of Univetsitas 
Muhammadiyah Surakarta is disappointing because the lecturer makes 
the students feel confused because the lecture doesn’t give opportunity to 
the students to create their own argument to answer the question and the 
other students think that the lecturer is less mastered the English 
language and sometimes gives unclearly instruction. 
4.3 Classroom activity. There are three steps of strategies that used by the 
second semester students in learning listening in class. First is before 




4.4 Learning Listening Strategy. There are 2 types of strategy that used by 
the second semester students in learning listening are Cognitive strategy 
and Metacognitive strategy.  
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